L services

Gia tri tao dung niém tin

PROFILE

CONG TY cO PHAN DICH VU CONG NGHE TSC VIET NAM

https://tscservices.vn



GI01 THIEU VE TSC VIET NAM -

TSC Viét Nam, dugc thanh |ap nam 2017, 1a don vi cung cap dich vu céng nghé théng tin va giai phap chuyén doi so,
dinh vi la d6i tac chién luge déng hanh cung doanh nghiép trong ky nguyén s6. V&i mang luéi 21 chi nhanh va van
phong dai dién tai 19 tinh thanh, cung gan 200 ky su va chuyén gia cong nghé, TSC s& hitu nang luc trién khai déng
bo trén toan qudc. Doanh nghiép van hanh theo tiéu chuan ISO 9001:2015, ing dung nén tang quan tri so Total
Management Solution (TMS) nham chuan héa quy trinh, téi uu hiéu suat va minh bach dir liéu. TSC Viét Nam cung
cap dich vu IT Helpdesk, bdo hanh — sira chira CNTT, tu van ha tang, chuyén g ¢

Danh muc dich vu ctia TSC duogc thiét ké theo tu duy end-to-end, bao gom:

« Dich vu bao hanh Gy quyén va stra chira thiét bi CNTT

| L services

* IT Helpdesk & Managed Service

: "ruinmcﬁ
« Twvan, trién khai va toi uu ha tang CNTT

« Giai phap chuyén ddi so & s6 hoa van hanh

+ Dich vu muc in — thiét bi van phong

« Cung cap thiét bi CNTT va linh kién cong nghé
VéGi phuong cham “Luén dong hanh cung doanh nghiép trong ky nguyén s6”, TSC Viét Nam cam két mang dén giai
phap céng nghé bén vimg, linh hoat va cé chiéu sau, gop phan nang cao nang luc canh tranh va tao gia tri dai han

cho khach hang va déi tac.

https://tscservices.vn



GIAY CHUNG NHAAN DANG K DOANH NGHIEP & CHUNG NHAN IS0 9001:20

SO TAI CHINH THANH PHO HANOI  CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG PANG KY KINH DOANH VA Poc 1ap - Tw do - Hanh phic
TAI CHINH DOANH NGHIEP

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY CO PHAN

Mi s6 doanh nghiép: 0107731027
Dang ky lan dau: ngay 21 thang 02 nam 2017
Pang ky thay doi lan thit: 7, ngay 07 thang 01 nam 2026

1. Tén cong ty

Tén cong ty viét bing tiéng Viét: CONG TY CO PHAN DICH VU CONG NGHE
TSC VIET NAM

Tén cong ty viét bing tiéng nudc ngoai: VIET NAM TSC TECHNOLOGY
SERVICE JOINT STOCK COMPANY

Tén cong ty viét tat: TSC - VIET NAM.,JSC

2. Dia chi tru sé chinh

HH-14.1- 15.1 Toa HH nha Khu NOXH cho CBCS Bg Cong An, 43 Buong Pham
Vin Dong, Phuong Déng Ngac, Thanh pho Ha N¢i, Viét Nam

Dién thoai: 0901218558 S6 Fax:

Thu dién tir: support247@tscservices.vn Website:
3. Vén diéu 1&: 26.000.000.000 ddng.

Bang chit: Hai muoi sau ty dong

Ménh gi4 ¢b phan: 10.000 dong

Téng s6 ¢6 phan:  2.600.000

4. Nguoi dai dién theo phap luit ciia cong ty

* Ho, chit dém va tén: PAO THANH KHUONG Giodi tinh: Nam
Ngay, thang, nam sinh: 28/07/1979 Quo"c tich: Viét Nam

Sé dinh danh c4 nhan: 027079002671

Chirc danh: Tédng giam déc
Dia chi lién lac: TDP Xudn Léc 3, Phuong Xudn Dinh, Thanh phé Ha Noi, Viét Nam

KT.TRUONG PHONG
; UOGNG PHONG

>4
Tan Quang Hun,

https://tscservices.vn

CERTIFICATE Gitj
OF REGISTRATION o

Certificate No. 787959

The Quality Management Systems of

VIET NAM TSC TECHNOLOGY
SERVICE JOINT STOCK COMPANY

Head Office: No. 2, Alley 479 Hoang Quoc Viet, Co Nhue 1 Ward,

Bac Tu Liem District, Hanoi City, Vietnam

Representative Office 1: Lot 14.1 Thai Ha Apartment Building - Ministry of
Public Security, Co Nhue 2 Ward, Bac Tu Liem District, Hanoi City, Vietnam
Representative Office 2: No. 157 Yen Lang, Thinh Quang Ward,

Dong Da District, Hanoi City, Vietnam

has been audited and found to conform to
1ISO 9001:2015

for the following activities

Trading of Information Technology Equipment;
Providing of Warranty and Repairing Computers and
Display Devices Services; Providing of Technical
Services related to Office Equipment and Printing Ink;
Installation and Implementation of Information
Technology Infrastructure; Software Production

Date of Issue: i | Date of Expiry: Initial Certification:
06 August 2024 |05 August 2027 _los August2024

=~

Guardian Independent Certification Ltd
Registered in England
114 St Martin's Lane Covent Garden London C2N 4BE

Accredited by Member of the IAF MLA
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S0 D0 10 CHOC TSC VIET NAM
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TAM NHIN - SO MENH - GIA TR] ¢OT LOI

TAMNHIN © SUMENH ©

Dé&n nadm 2030 TSC Viét Nam trd thanh doanh nghiép dich vu CNTT « P61 VO1 KHACH HANG: Ludn chan thanh, tan tam d& mang dén cho
khéach hang nhiing san pham, dich vu t6t nhat.

hang dau tai Viét Nam, tién phong trong linh vuc chuyén doi so, . D61 V61 BOI TAC: Xay dung méi quan hé bén vimg, ton trong v tin

mang dén giadi phap cong nghé théng minh, an toan va hiéu qua tudng trén co sé tao ra cac gia tri cong bang cho déi bén.

cho moi t8 chirc va doanh nghiép. TSC luén dong hanh cung khach ' IDAOIdY(_)‘I CO BONG: Str dung nguén von hiu qua, gia tang gia tri li ich
au dai.

hang, gitip t6i uu van hanh va nang cao néng luc canh tranh. - POI VOI NHAN VIEN: Gan b 1au dai, céng hién va phat trién .

- POI VOI XA HOI: C6 trach nhiém véi xa hdi va cong dong.

GIA TRI COT LOI

TAM: “Tan tam” véi khach hang va dai tac, coi khach hang va dai tac |a “trung tdm” 1a géc cho toan bd hoat dong ctia doanh nghiép.

NHAN: Con ngubi la yéu t6 cot 16i giip doanh nghiép phat trién va trudng tén. T chirc ludn ton trong su khac biét cia méi thanh vién va tao moi
trudng cho mai thanh vién c6 co hdi gan bé, cong hién va phat trién ban than khéng ngimg.

NGHIA: Duy tri méi quan hé hop tac déi bén cling cé loi trong kinh doanh.

LE: Duy tri mdt van héa ung x{r than thién, hoa dong va tén trong 1an nhau trong giao tiép noi bd t8 chirc. Mdi ca nhan TSC ludn thé hién sy chuyén
nghiép doi véi Khach hang va Déi tac ctia minh.

TRI: Ludn hoc héi khéng ngimg, xem sang tao va img dung céng nghé |a sirc séng va |a don bay phat trién cliia doanh nghiép.

TiN: Ludn coi chir “Tin” nhu 1a bao vé danh du ctia minh. Ludn chuan bi ddy di nang luc thuc thi va nd luc hét minh d€ dam bao ding cam két.

https://tscservices.vn




DICH VU BAO HANH

BAO HANH CAC THIET Bl MAY VAN PHONG:

PC, Laptop, Monitor, Sever, Scan, Photocopy ... . | lf.Iservi cas

Gid tri tao dung niém tin

CAC LOAI HINH BAO HANH

Bao hanh chinh hang: Dugc Uy quyén tir cac thuong hiéu I6n nhu: ASUS,
MSI, FUJITSU, EATON, CYBERPOWER, ... 7

Bao hanh mé réng: Dich vu nang cao véi thai gian bao hanh linh hoat va T

nhiéu quyén lgi hon.

Stra chira ngoai bao hanh: X(r ly cac van dé kj thuat nhanh chéng, thay
thé linh kién chinh hang vai chi phi t6i uu.

Dich vu bao hanh tan noi: Pap ing nhu cau cua doanh nghiép va khach
hang ca nhan vai giai phap bao hanh tai chd

YW W
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”, |
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TSC TIEP NHAiN BAO HANH SAN PHAM CUA CAC HANG

FUliTSU  /iSUS
@msi E 1N

RICOH KOORUI

Imagine. change.

CyberPower

https://tscservices.vn



DICH VU SUR CHUR CHUYEN Siiu —

£7 Chdng loai san pham tiép nhan sua chira:

* Man hinh, TV, Panel man hinh

« Bo mach cha may tinh, Card man hinh

« Va nhiéu thiét bi dién tirkhac...

'~ Tiép nhan sitra chita san pham cla cac Hang: AOC, Philips,
Samsung, Sony, TCL, LG, HP...

.1 Hé thong xudng stra chira: Dugc trang bi thiét bi hién dai, quy
trinh chuyén nghiép, dap img nhu cau stra chira trén toan quéc.

ﬁ Khach hang tiéu biéu: Am Tran, FRT Retail, Dell...

— b - — o E . rv i | i
https://tscservices.vn C ng'éu qua — Tiét kiém



Giup khach hang toi wu héa chi phi dau tu va van hanh hé théng

DICH VU TU VAN & TRIEN KHAI CHUYEN DOI SO

@ Muc tiéu

CNTT, dam bao hiéu suat cao nhat vaéi chat lugng dich vu vuot troi.

. Tuvan & trién khai du an chuyén doi s6
Vi doi ngli Chuyén gia Chuyén d6i so voi hon 15 nam kinh nghiém
lam viéc trong cac Tap doan Cong nghé hang dau Viét Nam. Chung
t6i cung cap cac giai phap chuyén doi sé toan dién, giup doanh
nghiép tang toc so hoa, nang cao nang suat va doi méi mo hinh kinh
doanh.

& Quan tri hé thong théng tin — An toan & Hiéu qua

Chuing t6i dam bao hé thong CNTT cutia khach hang ludn on dinh, bao

mat va toi uu héa hiéu suat. Cac giai phap cuia chung t6i gitip doanh
nghiép kiém soat dir liéu an toan, giam thiéu rdi ro bao mat va nang
cao hiéu qua van hanh.

ﬁ Khach hang tiéu biéu: Iriso, Jupiter

https://tscservices.vn cung doanh nghiép trén hanh trinh sé héa!



= Cong ty CP dich vu TSC Viét Nam cung cap dich vu IT Helpdesk

DICH VU HO TR NGUGI DUNG - IT HELPDESK

chuyén nghiép, véi déi ngli nhan vién ky thuat tay nghé cao, giau kinh
nghiém, da va dang dam nhan vi tri IT Help Desk tai cac T6 chuc va
Doanh nghiép Ién trén toan qudc thudc cac linh vuc:

* Ngan hang

- Yté

« San xuat

» Thuong mai, Dich vu

HELPDESK SERVICES | N o ,
Dich vu cta chung t6i gitp cho doanh nghiép dam bao hé thong CNTT
van hanh tron tru, giam thiéu gian doan, nang cao hiéu suat lam viéc.

B85 Khach hang tiéu bigu: OCB, TPB, VIB, HONDA, SUMIDENSO, BV

PHOI TRUNG UONG, PHARMACITY,..

https://tscservices.vn NTT dang tin cay cua doanh nghiép!



TSC mang dén giai phap ha tang CNTT hoan chinh, tir tw van, cung

TU VAN & TRIEN KHAI LAP DAT HA TANG CNTT

cap thiét bi dén thi cong lap dat, bao gom:

[ Hé théng dién UPS

2 Hé théng may chu

£ Hé thong mang ndi bo (LAN, Wi-Fi)

[ Hé théng camera giam sat

Chung t6i cam két dam bao chat lugng, tién do va bao mat cho doanh
nghiép.

E&E Khach hang tiéu bicu:

«  Khéi ngan hang: OCB, ACB, VIB, TP BANK,

«  Khéi doanh nghiép: HE THONG NHA THUOC PHARMACITY, HANG

THO1 TRANG CANIFA, HONDA, NISSAN, SUMIDENSO, SEWS,...

https://tscservices.vn phap t6i uu — Van hanh bén viing



« Stra chira, bao tri may in & may photocopy nhanh chéng, chuyén nghiép.

DIGH VU MAY VAN PHONG
# CUNG CAP CAC SAN PHAM & DICH VU:

« Muc in & vat tuin an chinh hang, chat lugng cao

 Cho thué may photocopy da chirc nang, linh hoat, chi phi hgp ly.
@ MUC TIEU:
« Giup khach hang t6i wu chi phi dau tu & van hanh hé thong thiét bi van
phong.
« Dam bao chat luogng dich vu cao cap, thai gian dap img nhanh chéng.
& POINGU KY THUAT:
« Tay nghé cao, giau kinh nghiém, san sang ho trg onsite toan qudc.
« S(r dung vat tu thay thé chinh hang, ddm bao do bén va hiéu suat thiét bi.
E& Khach hang tiéu biéu:
«  Khdi ngan hang: TP BANK, ACB, OCB, VIB...
« Cac doanh nghiep: FPT, FSI, FPT IS, FECON, TDS, ANPHA, VETC,
ELCOM, KYOCERA, GIAY HONG BAO...
- Kh@i tai chinh cong: BV PHOI TW, CUC PHONG BENH, TRUONG CP VIET
MY HA NOI, VIEN CHIEN LUGC,....

https://tscservices.vn




CUNG AP GAC SAN PHAM Vi THIET BI CNTT -

B CHUNG LOAI SAN PHAM
+ Thiét bi CNTT & ha tang mang: May chu, thiét bi chuyén mach cta cac
Hang nai tiéng trén thé gidi: Dell, HP. Lenovo, Fujitsu
« May van phong: May tinh, may in, mdy photocopy, may scan... clia cac
Hang nai tiéng nhu: Ricoh, Canon, HP...
+ Linh kién dién t: Bo mach, 6 cimg, RAM, card d6 hoa...
« Phu kién va vat tutiéu hao cho cac thiét bi may van phong ...
@ MUC TIEU
+ Cung cap cho khach hang san pham chat lugng cao, da dang ching
loai, gia ca canh tranh.
 Chinh sach bao hanh minh bach, hop ly, ddam bao lgi ich t6i da cho
khach hang.
i DOI NGU KINH DOANH

« Doi ngii kinh doanh giau kinh nghiém, hiéu sau vé san pham sé tu van

cho khach hang dé cé su lua chon t6i uu nhat.
+ TSC luén nhan dugc su tin cay va hai long cua cac doi tac phan phdi va

quy khach hang trén toan quéc.

https://tscservices.vn



ﬁ TSC cung cap cac san pham va thiét bi CNTT cho cac khach hang la cac doanh nghiép, ngan hang va khai tai chinh céng

CUNG CAP CAC SAN PHAM VA THIET Bl CNTT

trén toan quac, mot s6 khach hang Ién va tiéu biéu cua ching t6i nhu:

KHOI DOANH NGHIEP FDI

tooera| (poanan| |Unigen| | ofx | [ & | [pEnsol Garston| [bedra_

® s P ! - ~ 4 3 r ™\ s _-- A
=y [///IRISO] [Mmmru vmn] NIKKISO| |~ferumo [ =3 ] VEL | |oother| |bovier
MY = . TOYODENSO ) L ) N )
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KHOI TAI CHiNH CONG

BV PHOI TW BVEK TINH PHU THO TC CHINH TR| DH Y TE CONG CONG DH LUAT HA NOI CD DU LICH HA NGI €D NGHE CAN THO'
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GIAY CHONG NHAIN TSC LA DOI TAC BH UY QUYEN CUR CAlC HANG

Certificate
Fujitsu
Authorized
Service Partner

pr)
FUJITSU

FUjiTS

PRESENTED TO.

FUJITSU certify that
VIET NAM TSC TECHNOLOGY SERVICE JOINT
STOCK COMPANY

i validsied o5 Authorized Service Pats
Fujitsu Clent Computing Devices

FUfiTSu

Appreciation Night

Light up the Future

F:-T°N

Powering Business Worldwide

Certificate No: ETN_SPP_23/VN/012

TSC Vietnam Technology Service Joint Stock Compan
No. 199 Xuan Thuy, Group 19, Dich Vong Hau Ward, Cau Giay
District, Hanoi City, Vietnam

Has Been Appointed

Authorized DPQ Service Partner for Vietnam
From: 1% January 2026 - 31* December 2026

Lo~

Loh Chow Kim
Service Director, PQ Service, East Asia
Eaton Electric (Singapore) Pte Ltd

https://tscservices.vn

Certificate
Fujitsu
Authorized

O
FUJITSU

Service Partner

FUJITSU certify that
VIET NAM TSC TECHNOLOGY SERVICE JOINT
STOCK COMPANY

Lo been valkated 25 Autharized Service Partner with pioc

Service Partner
Certificate

Fujitsa Platform Products - Small and Medium Servers

FUjiTSy

e '
na—
IN SEARCH OF INCREDIBLE

_ GIAY CHUNG NHAN
TRUNG TAM BAO HANH UY QUYEN CHiNH HANG

TAP DOAN ASUS GLOBAL PTE LIMITED & CONG TY TNHH CONG NGHE ASUS (VIET NAM)
CHUNG NHAN

CONG TY €6 PHAN DICH VU CONG NGHE TSC VIET NAM

LATRUNG TAM BAO HANH UY QUYEN CHINH HANG TAI VIET NAM D01 VOI CAC SAN PHAM
ASUS LCDM

TP HChi Wi Thang €2 Nam 2021

Certificate PEKU
PFU Partner e
/ TSC Vietnam Technology Service Joint Stock
Company

Has been appointed as Authorized Service Partner for Ricoh
Document Seanners in Vietnam,

From 1st February 2025 - 315t March 2026

a9 May 2025

AUTHORIZED SERVICE PARTNER
Viet Nam TSC Technology Service

Joint Stock Company

is a CyberPower Authorized Service Partner
in Vietnam

NGUYEN MINH TUAN
Country Manager of Vietnam
Cyber Power Systems, inc.

Centficate ID : CPASP250603-VNO1
Date of issue : June 01, 2025
Valid Till - June 01,2026



DINH HUGNG PHAT TRIEN TUONG LAI & VAN HOR CUR TSC VIET NAM -

Trong bdi canh thi trudng Viét Nam dang day manh chuyén dai so, t6i uu chi phi va nang cao hiéu qua van hanh, TSC Viét Nam
xac dinh chién lugc phat trién dua trén md rong quy mo, nang cao chat luong dich vu va gia tang gia tri cho khach hang.

Ngan han: TSC tap trung cing c6 nang luc cot 16i trong cac dich vu van hanh CNTT, IT Helpdesk, bao hanh — stra chira thiét bi
va dich vu van phong. Doanh nghiép tiép tuc chuan hoa quy trinh, s héa van hanh trén nén tang TMS, nang cao chat luong
dich vu déng déu trén toan hé thong va ma rong tép khach hang doanh nghiép, chudi va té chuc lon.

Trung han: TSC dinh huéng phat trién manh dich vu quan ly diéu hanh, tu van ha tang va chuyén daéi s6 thuc tién, dap ing nhu
cau t6i uu van hanh cda doanh nghiép Viét Nam. Song song, TSC mé rong hop tac véi cac hang cong nghé, chuan héa dich vu
theo tiéu chuan qudc té va tang cudng dao tao doi ngil chuyén gia, ky su cong nghé, ky thuat vién bac cao.

Dai han: TSC hudng tdi trd thanh ddi tac van hanh céng nghé toan dién, cé nang luc trién khai quy mo I6n, da nganh, timg
budc ma rong ra khu vuc. Muc tiéu xuyén sudt |a xay dung hé sinh thai dich vu bén vimg, linh hoat va cé kha nang mé rong,
déng hanh clung su phat trién dai han cua khach hang va thi truong.

Van héa TSC Viét Nam dugc xay dung trén nén tang chuyén nghiép, minh bach va phat trién bén vimg, 1ay con ngudi lam trung
tam trong moi hoat déng. TSC tao dung méi truong lam viéc ky luat, ton trong chuan muc quéc té€, dong thoi khuyén khich doi
md&i, hgp tac va hoc hai lién tuc. Doanh nghiép chu trong dao tao, béi dudng phat trién nang luc va gan két doan két noi bd
nham xay dung do6i ngii c6 kha nang thich img va md rong. Song song vai hoat dong kinh doanh, TSC thuc hién trach nhiém xa
hoi théng qua trach nhiém véi ngudi lao ddng, cac chuong trinh huéng t6i cong dong va phat trién bén vimg, khang dinh cam

két déng hanh lau dai cung khach hang, doi tac va xa hoi.

https://tscservices.vn



TSC Viét Nam xin guri 10i tri 4n sdu sac dén Quy khach hang, déi tac da tin tudng va lua chon san phdm &

LO1 CAM ON

dich vu cua Céng ty ching téi trong suét thoi gian qua.

Su déng hanh va ung hé cua Quy khach hang va déi tac chinh la déng luc to I6n dé€ ching téi khéng ngimng
néng cao chat luong dich vu, da dang san pham va mang dén nhiing giai phap t6i uu nhat.

Chung t6i cam két sé tiép tuc hoan thién va phat trién, nham dap (rng tét hon nita moi nhu cau cua Quy
khach hang.

Tran trong cam on va mong tiép tuc dugc phuc vu Quy khach hang va doi tac!

https://tscservices.vn



L services

Gia tri tao dung niém tin

090 121 8558

L6 14.1-15.1 toa HH Chung cu Thai Ha, B6 Cong an,
43 Pham Van béng, Phuaong bong Ngac, TP. Ha Noi

support247@tscservices.vn

& X 9 ©

https://tscservices.vn

CONG TY ¢O PHAN DICH VU CONG NGHE TSC VIET NAM
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